2023/2024 Lakeridge Gardens COrr‘lslne:?l! Sra.!:irjfraCtnionQ ite a Bit” and “Completely”, and excluding “Not Applicable”
Resident Experience Survey
Resu |tS 86.7% 89.5% 80.5% 82 29,

70.1%

Leadership Administration Resident Care PSWs, RPNs, and RNs Medical Staff
Managers

About the Respondents

Who Responded Response Rate

83.5% 71.6% 93.4% 89.3% 85.7%

@ Resident feedback only
© Resident feedback with outside help ’
| | 29.4% .
© Resident and family member feedback e s 20 Svere o Services and Dietary and Nutritional Environment and Recreation Programs, Safety and Security
Family member feedback only Levels of Care Services Services Therapies and Social
Work

Gender Identity Sexual Orientation Age H|gheSt I‘ated drivers

Women Straight/Heterosexual ‘ 85 years or older

G 67.4% D 1%

Men Other sexual orientation

<« 30.4% @ 2.2%

Prefer not to answer Prefer not to answer

@ 2.2% @ 6.7%

. All: Residents are treated with respect by all staff

- Administration: Complete information is provided regarding monthly billing and shared in a way that is easy to
understand

- Services and Levels of Care: Personal health information is protected

. Dietary and Nutritional Services: Fluids are offered at all meals and upon request

- Environment and Services: Personal room preferences such as temperature, lighting, and cleanliness and

Language Racial and Ethnic Group Mobility maintenance of outdoor areas
- Recreation Programs, Therapies, and Social Work: Calendar accessibility, special function nights, and timely
_ access to spiritual programs and services and social workers
Independent without gait aid 12% B g
ottom rated drivers

- Environment and Services: Laundry services.

‘ /5-84 years old

‘ 65-74 years old

25-64 years old

‘ Prefer not to answer

English

G  c: 5

Farsi

French

O 2%

3%

Independent with wheelchair 20%

ltalian First Nations - Medical staff, Personal Support Workers, Registered Practical Nurses, and Registered Nurses: Visibility and
time with residents and families.

Spanish Jewish - Resident Care Managers: Visibility in Resident Home Area during evening hours.

‘ 1% . 1% . Services and Levels of Care: Access to medical appointments and identification of staff roles easily.

Ta‘m” 19 %er 09 . Dietary and Nutritional Services: Food that is flavourful, nutritious and serves at the right temperature, and food

Other Do not know,/prefer not to answer choices offered.

- Recreation Programs, Therapies, and Social Work: access and frequency to occupational therapy and
physiotherapy services.

- Safety and Security: Resident and family knowledge of what to do in the event of an emergency and security of
personal belongings.

O 2% O 4.5%

83.9% 81.6% 85.2%
Felt their gender identity and/or Felt their cultural and ethnic identity, Felt their language and
sexuality are recognized and values, and beliefs are recongized communication needs are
respected and respected recognized and respected

Lakeridge Lakeridge
Health Gardens



